
 
 

 
 

DIVISION OF HEALTH LICENSING 
 

2009 APPROVED CONTINUING EDUCATION COURSES 
 

HEARING AID SPECIALIST PROGRAM 
 
 
 
 

SPONSOR & CONTACT INFORMATION 
BELTONE – Bernadette Londberg (800) 621-1275 ext 3763                               blondberg@beltone.com 
Beltone Electronics, 2601 Patriot Blvd. Glenview, IL  60026 
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
2008 Beltone National Meeting 
CEN-128-2008 

Monterey, CA May 29 – 31, 2008 10.0 

2009 Beltone National Meeting 
CEN-103-2009 

Baltimore, MD April 23-25 10.0 

ProFit 2009 
CEN-163-2009 

Chicago, IL 
Dallas, TX 
Harrisburg, PA 
Charlotte, NC 
Orlando, FL 
Chattanooga, TN 
Minneapolis, MN 
Providence, RI 
Kansas City, MO 
Columbus, OH 
Winchester, VA 
Indianapolis, IN 
Costa Mesa, CA 

May 15, 2009 
May 29, 2009 
June 12, 2009 
June 19, 2009 
June 26, 2009 
July 17, 2009 
July 24, 2009 
August 07, 2009 
August 21, 2009 
September 25, 2009 
October 09, 2009 
October 16, 2009 
November 06, 2009 

8.0 
 

2009 BelTech-Modification & Repair 
CEN-29-2009 

Various Various 8.0 

 
 

mailto:blondberg@beltone.com


SPONSOR & CONTACT INFORMATION 
INTERTON –  Robin Donham  (612) 840-6823                                                       rdonham@Interton.com     

COURSE NAME & CEN LOCATION(S) DATE(S) CEU
Addressing Concerns – CEN-87-2009 Costco Stores March 11, 2009 1.0 
Identifying Needs – CEN-88-2009 Costco Stores March 11, 2009 1.0 
Appraise Software DVD Training – CEN-7-
2009 

Various Various 1.0 

Appraise Software Training – CEN-8-2009 Various Various 1.0 
Avio3 DVD Training – CEN-9-2009 Various Various 1.0 
Avio3 Training – CEN-10-2009 Various Various 1.0 
Zio Technology Training – CEN-11-2009 Various Various 1.0 
Advance Your Clinic: Appraise 1.3 Software – 
CEN-161-2009 

Various Various 1.0 

Advance Your Clinic: Avio 5 Product Series – 
CEN-162-2009 

Various Various 1.0 

 
 

SPONSOR & CONTACT INFORMATION 
 
 

STARKEY – Molly Holschuh (952) 947-4509  
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
Exceleron Technology Summit (formerly 
called “Vivatone Leadership Summit”) 
(CEN-42-2009) 

Las Vegas, NV February 06 – 07, 2009 12.0 

Advanced Fitting Focus Seminar 2009 
CEN-40-2009 

Eden Prairie, MN 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 

January 27 – 31, 2009 
February 24 – 28, 2009 
March 27 – 31, 2009 
April, 26 – 30, 2009 
May 27 – 31, 2009 
June 26 – 30, 2009 
July 25 – 29, 2009 
August 26 – 30, 2009 
September 23– 27, 2009 
October 25 – 29, 2009 
November 21 – 25, 2009 
December 18 – 22, 2009 

20.0 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 
“  “ 

Technology Review: Advanced Fitting 
Seminars (CEN-94-2009) 

Orlando, FL March 10, 2009 Up 
to 
6.0  



SPONSOR & CONTACT INFORMATION 
 
 

STARKEY – Molly Holschuh (952) 947-4509  
Technology Review and Clinic Update 
(CEN-95-2009) 

Northpoint, NY March 20, 2009 Up 
to 
3.0 

Advanced Fitting Seminars 
CEN-13-2009 

Various Various 10.0 

BluWave SP Inspire 3.1 
CEN-27-2009 

Various Various 4.0 

2009 nFusion Training 
CEN-22-2009 

Mission Valley, CA 
Vista, CA 
LaJolla, CA 
Seattle, WA 
Tucson, AZ 

January 22, 2009 
January 22, 2009 
January 22, 2009 
January 22, 2009 
January 22, 2009 

2.0 
2.0 
 
2.0 
2.0 
2.0 

Las Vegas Business Summit 
CEN-225-2008 

Various Various 6.0 

Advanced Program Workshop 
CEN-20-09 

Quintana Roo, Mexico
New Orleans, LA 
Pasadena, CA 
Salt Lake City, UT 
Lansing, MI 
W. Conshohocken, 
PA 
Atlanta, GA 

February 06, 2009 
May 29, 2009 
May 15, 2009 
June 05, 2009 
June 19, 2009 
October 23, 2009 
 
July 29, 2009 

6.0 
6.0 
6.0 
6.0 
6.0 
6.0 

 
6.0 

Improving  the Patient Journey 
CEN-21-2009 

Cancelled NA NA 

Blue Wave Technology Summit 2009 
CEN-75-2009 

Eden Prairie, MN January 24 – 25, 2009 11.0 

“Experience:  A sweeping change” (formerly 
called “Experience Seminar” (CEN-129-2009 

Eden Prairie, MN June 12, 13 2009 12.0 

 Eden Prairie, MN July 17, 18 2009 12.0 
 Eden Prairie, MN August 21, 22 2009 12.0 
 Eden Prairie, MN September 25, 26 2009 12.0 
Experience More Seminar (CEN-130-09) Eden Prairie, MN 

Eden Prairie, MN 
April 17, 18 2009 
April 24, 2009 

12.0 
12.0 

 Eden Prairie, MN May 08, 09 2009 12.0 
 Eden Prairie, MN May 15, 16 2009 12.0 
 Eden Prairie, MN May 29, 30 2009 12.0 
 Eden Prairie, MN June 05, 06 2009 12.0 



SPONSOR & CONTACT INFORMATION 
 
 

STARKEY – Molly Holschuh (952) 947-4509  
 Eden Prairie, MN June 26, 27 2009 12.0 
 Columbia, SC June 19, 20, 2009 12.0 
 Eden Prairie, MN July 17, 2009 12.0 
Experience More Seminar (CEN-130-2009) 
cont. 

Eden Prairie, MN July 24, 25, 2009 12.0 

 Eden Prairie, MN August 07, 2009 12.0 
Product and Technology Update 2009  
(CEN-98-2009) 

Eden Prairie, MN 
Eden Prairie, MN 

May 01 – 02, 2009 
June 25 – 26, 2009 

12.0 

Jackson Hole Rendezvous (CEN-119-2009) Jackson Hole, WY June 18 - 19, 2009 9.0 
S Series With Drive Architecture (CEN-272-
2009) 

Eden Prairie, MN October 10, 2009 4.0 



SPONSOR & CONTACT INFORMATION 
 
 

STARKEY – Molly Holschuh (952) 947-4509  
Experience Innovation in Action (CEN-274-
2009) 

Eden Prairie, MN 
St. Louis, MO 
West Orange, NJ 
Dallas, TX 
Troy, MI 
Cherry Hill, NJ 
Kansas City, MO 
New York, NY 
Houston, TX 
East Lansing, MI 
Tulsa, OK 
Portland, OR 
St. Louis, MO 
Philadelphia, PA 
Seattle, WA 
Baltimore, MD 
Dallas, TX 
Portland, OR 
Chesapeake, VA 
Sarasota, FL 
North Seattle, FL 
Newton, MA 
Columbia, MD 
Tampa, FL 
South Seattle, WA 
McLean, VA 
Sacramento, CA 
Sioux Falls, SD 
Eden Prairie, MN 
Las Vegas, NV 
San Francisco, CA 
Philadelphia, PA 
Harrisburg, PA 
Indianapolis, IN 
Pittsburg, PA 
Phoenix, AZ 
Salt Lake City, UT 
Cincinnati, OH 

October 19, 2009 
October 19, 2009 
October 20, 2009 
October 20, 2009 
October 21, 2009 
October 21, 2009 
October 21, 2009 
October 21, 2009 
October 21, 2009 
October 22, 2009 
October 22, 2009 
October 22, 2009 
October 22, 2009 
October 22, 2009 
October 22, 2009 
October 23, 2009 
October 23, 2009 
October 24, 2009 
October 27, 2009 
October 27, 2009 
October 27, 2009 
October 28, 2009 
October 28, 2009 
October 28, 2009 
October 28, 2009 
October 29, 2009 
October 29, 2009 
October 29, 2009 
October 29, 2009 
October 29, 2009 
October 30, 2009 
November 03, 2009 
November 04, 2009 
November 05, 2009 
November 05, 2009 
November 05, 2009 
November 05, 2009 
November 05, 2009 

6.0 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
 



SPONSOR & CONTACT INFORMATION 
 
 

STARKEY – Molly Holschuh (952) 947-4509  
Experience Innovation in Action (CEN-274-
2009) cont. 

Orange, CA 
Milwaukee, WI 
Oakbrook, IL 
Long Island, NY 
Columbus, OH 
Los Angeles, CA 
Chicago, Il 
Cincinnati, OH 
Trumbull, CT 
Toledo, OH 
West Palm, FL 
Atlanta, GA 
Greenville, SC 
Cleveland, OH 
West Palm Beach, FL 
Nashville, TN 
Houston, TX 
New York, NY (VIP) 
San Diego, CA 
Tampa, FL 
Tampa, FL 
Denver, CO 
New York, NY 
Nashville, TN 
Seattle, WA 

November 10, 2009 
November 10, 2009 
November 11, 2009 
November 11, 2009 
November 11, 2009 
November 11, 2009 
November 11, 2009 
November 11, 2009 
November  12, 2009 
November 12, 2009 
November 12, 2009 
November 12, 2009 
November 12, 2009 
November 13, 2009 
November 13, 2009 
November 13, 2009 
November 14, 2009 
November 16, 2009 
November 18, 2009 
November 19, 2009 
November 20, 2009 
November 21, 2009 
December 04, 2009 
December 10, 2009 
December 11, 2009 

6.0 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 
“ 



SPONSOR & CONTACT INFORMATION 
 
 

STARKEY – Molly Holschuh (952) 947-4509  
Experience More Regional Technology 
Summit (CEN-270-2009) 

Eden Prairie, MN 
Pittsford, NY 
Cincinnati, OH 
Hartford, CT 
Columbus, OH 
Uniondale, NY 
Trumbull, CT 
Toledo, OH 
New York, NY 
Cleveland, OH 
Eden Prairie, MN 
Pittsburg, PA 
East Lansing, MI 
Portsmouth, NH 
Harrisburg, PA 
Troy, MI 
Newton, MA 
Cherry Hill, NJ 
Philadelphia, PA 
Warwick, RI 
Scanton, PA 
Orange, CA 
Sacramento, CA 
Redding, CA 
Naperville, IL 
Oklahoma City, OK 
Chicago, IL 
West Orange, NJ 
St. Louis, MO 
Dallas, TX 
Emeryville, CA 
Foster City, CA 
Baltimore, MD 
Coachella, CA 
Milwaukee, WI 
McClean, VA 
Baltimore, MK 
San Diego, CA 
 

May 02, 2009 
May 12, 2009 
May 12, 2009 
May 13, 2009 
May 13, 2009 
May 14, 2009 
May 14, 2009 
May 14, 2009 
May 15, 2009 
May 15, 2009 
May 16, 2009 
May 18, 2009 
May 19, 2009 
May 19, 2009 
May 19, 2009 
May 20, 2009 
May 20, 2009 
May 20, 2009 
May 20, 2009 
May 21, 2009 
May 21, 2009 
May 21, 2009 
May 26, 2009 
May 27, 2009 
June 02, 2009 
June 02, 2009 
June 03, 2009 
June 03, 2009 
June 03, 2009 
June 04, 2009 
June 04, 2009 
June 05, 2009 
June 09, 2009 
June 09, 2009 
June 09, 2009 
June 10, 2009 
June 16, 2009 
June 16, 2009 
 
 
 

6.0 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
 
 
 
 



SPONSOR & CONTACT INFORMATION 
 
 

STARKEY – Molly Holschuh (952) 947-4509  
Experience More Regional Technology 
Summit (CEN-270-2009) cont. 

Portland, OR 
Omaha, NE 
Indianapolis, IN 
Eugene, OR 
Peoria, IL 
Atlanta, GA 
Kansas City, KS 
Burbank, CA 
No. Seattle, WA 
Jackson, MS 
Houston, TX 
Los Angeles, CA 
Tacoma, WA 
Memphis, TN 
Orange County, CA 
Bismarck, ND 
New Orleans, LA 
Eden Prairie, MN 
Denver, CO 
Iowa City, IA 
Biloxi, MS 
Birmingham, AL 
Tucson, AZ 
Phoenix, AZ 
Orlando, FL 
Knoxville, TN 
Tampa, FL 
Eden Prairie, MN 
Charlotte, NC 
Raleigh, NC 
Salt Lake City, UT 
Spokane, WA 
Atlanta, GA 
Nashville, TN 
Orlando, FL 
Columbia, SC 
Palm Beach Gardens, 
FL 
 

June 16, 2009 
June 16, 2009 
June 17, 2009 
June 17, 2009 
June 18, 2009 
June 18, 2009 
June 22, 2009 
June 23, 2009 
June 23, 2009 
June 24, 2009 
June 24, 2009 
June 24, 2009 
June 24, 2009 
June 25, 2009 
June 25, 2009 
June 25, 2009 
June 26, 2009 
June 27, 2009 
June 30, 2009 
June 30, 2009 
July 08, 2009 
July 09, 2009 
July 15, 2009 
July 16, 2009 
July 21, 2009 
July 23, 2009 
July 23, 2009 
July 27, 2009 
July 29, 2009 
July 30, 2009 
August 03, 2009 
August 05, 2009 
August 06, 2009 
August 06, 2009 
August 08, 2009 
August 13, 2009 
August 19, 2009 
 
 
 
 
 

6.0 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
“” 
 



SPONSOR & CONTACT INFORMATION 
 
 

STARKEY – Molly Holschuh (952) 947-4509  
Experience More Regional Technology 
Summit (CEN-270-2009) cont. 

Fort Myers, FL 
Savannah, GA 
W. Palm Beach, FL 
Las Vegas, NV 

August 26, 2009 
August 27, 2009 
October 20, 2009 
October 23, 2009 

6.0 
“” 
“” 
“” 

2009 S Series Training (CEN-273-09) New York, NY October 06, 2009 2.0 
Maximizing Your Practice (CEN-271-09) Eden Prairie, MN August 14 – 15, 2009 9.0 
Technology Review and Update (CEN-275-
09) 

Marion, IN March 24, 2009 3.0 

 
 

 
 

SPONSOR & CONTACT INFORMATION 
SIEMENS HEARING INSTRUMENTS – Angela Pool (904) 710-7389              apool@siemens.com  

COURSE NAME & CEN LOCATION(S) DATE(S) CEU
South African Symposium  
CEN-217-09 
 

Sun City, South Africa July 29 – August 03, 
2009 

17.0 

 
 
 
 
 

SPONSOR & CONTACT INFORMATION 
 

GEORGIA SOCIETY OF HEARING PROFESSIONALS– Jeff Fargason (404) 299-1141 
jfargason@bellsouth.net 
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
 
 

   

 
 
 

 
 

SPONSOR & CONTACT INFORMATION 
OTICON – Ellen Williams (800) 526-3921 Ext 2166 

COURSE NAME & CEN LOCATION(S) DATE(S) CEU
Emotional Design with Audiological 
Breakthrough 
CEN-237-2008 

Wyndham Peachtree October 17 – 19, 2009 7.5 



 
 

SPONSOR & CONTACT INFORMATION 
OTICON – Ellen Williams (800) 526-3921 Ext 2166 

Form and Function – The Dual Advantage 
CEN-243-2008 

Orlando, FL 
Dallas, TX 
Tampa, FL 
Nashville, TN 
Baltimore, MD 
Myrtle Beach, SC 
Mt. Pleasant, SC 

November 21, 2008 
December 09, 2008 
January 20, 2009 
February 24, 2009 
March 17, 2009 
April 23, 2009 
May 18, 2009 

6.0 
6.0 
6.0 
6.0 
6.0 

  3.0 
  3.0 

Get More Oticon! 
CEN-177-2008 

Baltimore, MD 
Houston, TX 
Myrtle Beach, SC 
Charleston, SC 

July 24, 2008 
June 20, 2008 
July 01, 2008 
July 02, 2008 

6.0 
6.0 
3.0 
3.0 

Advanced Oticon Fitting Seminar “Hearing 
Care Millionaire – CEN-228-09 

Greensboro, NC 
Charlotte, NC 
Columbia, SC 

September 08, 2009 
September 09, 2009 
September 10, 2009 

 

 
 

 
 
 

 
 

SPONSOR & CONTACT INFORMATION 
 
 

AMPLIFON – Mary Sunnarborg (763) 268-4149                               Mary.Sunnarborg@amplifon.com           
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
Digital Hearing Instrument Course 
CEN-56-2009 

Various Various 7.0 

2009 Sonus Network Summit 
CEN-57-2009 

Clearwater Beach, Fla February 5-8, 2009 12.0 

Basic Repairs and Shell Modification 
CEN-81-2009 

Charlotte, NC March 11, 2009 6.0 

2009 Miracle-Ear Franchise Meeting  
CEN-216-2009 

Hershey, PA June 10 – 14, 2009 13.0 

Reaching Your Customers: The Effective Use 
of Marketing 
CEN – 232-09 

Blowing Rock, NC October 03, 2009 3.0 

The Miracle Ear Experience: A Recipe  
CEN-264-09 

Seattle, WA October 07, 2009 8.0 

 
 



 
 

SPONSOR & CONTACT INFORMATION 
 
 

Avada Audiology and Hearing Care– Linda Donaldson (937) 323-6129  
 
 

ldonaldson@avada.com  
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
Effectively Fitting Power Products – CEN-239-
09 
 

Morrisville, NC August 21, 2009 5.0 

    
 
 
 
 
 

SPONSOR & CONTACT INFORMATION 
 
 

INTERNATIONAL HEARING SOCIETY – Susan Stewart (734) 522-7200  
 
 

sstewart@ihsinfo.org  
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
 
 

   

   
 

SPONSOR & CONTACT INFORMATION 
 
 

COSTCO– Tammy Clark (425) 313-8787                                   tlclark@costco.com  
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
2008 Hearing Aid Dispensing Update – CEN-
201-2008 
 

Orlando, FL 
Reno, NV 

Date(s) not provided. 
Date(s) not provided. 

9.0 
 9.0 

Hearing Aid Dispensing Update Fall 2009 – 
CEN-242-09 

Orlando, FL 
 
Reno, NV 

October 09, 10, 2009 
(East Coast) 
November 13, 14, 2009 
(West Coast) 

9.0 

 
 
 

SPONSOR & CONTACT INFORMATION  
 
 

AMERICAN HEARING AID ASSOCIATES – Gail Silvestri (610) 455-3010        gsilvestri@ahaanet.com  
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
 
 

   

 
 
 
 

SPONSOR & CONTACT INFORMATION 
 
 

MAGNATONE– Debbie Pease (800) 789-6543 ext 121                                    debbiep@magnatone.com  
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
Voice Pro – CEN-1-2009 
 

Casselberry, FL No date(s) provided 10.0 



 
 
 
 
 
 
 
 
 
 
 

SPONSOR & CONTACT INFORMATION 
 
 

NCAHCP and SCHAS – Mark Stuemke (704) 633-4028  
COURSE NAME & CEN LOCATION(S) DATE(S) CEU
 
 

   

 
 

SPONSOR & CONTACT INFORMATION 
HEARING HEALTHCARE and INSTRUCTIONAL INSTITUTE – Dianne Webberly – 800-770-8977 
dbwebb4@comcast.net 
COURSE NAME & CEN LOCATION(S) DATE(S) CEU 



SPONSOR & CONTACT INFORMATION 
HEARING HEALTHCARE and INSTRUCTIONAL INSTITUTE – Dianne Webberly – 800-770-8977 
dbwebb4@comcast.net 
HHII CEU Seminar 
CEN-174-2009 

Austin, TX 
 
 
Buda, TX 
El Paso, TX 
 
Albuquerque, NM 
 
Austin, TX 
 
Katy, TX 
Garland, TX 
Austin, TX 
 
Austin, TX 
 
Broken Arrow, OK 
 
Buda, TX 
 
Katy, TX 
Garland, TX 
Kansas City, KS 
Buda, TX 

January 30 – 31, 2009 
(1st day schedule-
covered over both days) 
February 06 – 07, 2009 
February 28 – March 01, 
2009 
March 07, 2009 (2nd day 
schedule) 
March 14, 2009 (1st day 
schedule) 
April 17 – 18, 2009 
May 01 – 02, 2009 
May 09, 2009 (2nd day 
schedule) 
July 11, 2009 (1st day 
schedule) 
July 25, 2009 (1st day 
schedule) 
September 18 – 19, 
2009  
October 16 – 17, 2009  
November 20 – 21, 2009 
December 04 – 05, 2009 
December 11 – 12, 2009 

10.00
 
 

20.00
20.00

 
10.00

 
10.00

 
20.00
20.00
10.00

 
10.00

 
10.00

 
20.00

 
20.00
20.00
20.00
20.00

 
 
 


	CEU
	10.0
	CEU
	CEU
	12.0
	20.0
	Up to 6.0 
	Up to 3.0
	10.0
	4.0
	2.0
	6.0
	CEU
	CEU
	CEU
	CEU
	7.0
	CEU
	CEU
	CEU
	CEU
	CEU
	CEU
	CEU

