YOU HAVE THE RIGHT TO A FAIR HEARING.

If you have been denied WIC, disqualified from receiving WIC services, or if you are being asked to repay
benefits that were improperly issued, you have aright to ahearing.

These are the steps you need to take:

STEP ONE: ASK FOR A FAIR HEARING STEP THREE: WHILE WAITING FOR THE

e Contact the local WIC office or write to ask for a hearing HEARING DECISION
within sixty (60) days of the date your WIC benefits were ¢ WIC benefits will not continueiif:
discontinued. - Your certification has expired or expires.
* If yourequest ahearing within fifteen (15) days of the - Youare no longer categorically eligible.
notice to stop services, your WIC benefits will continue - You were denied WIC because your eligibility status
until your certification expires or a decisionis made, was reassessed.

whichever occurs first.

* |f youhave been asked to pay for benefits received,
collection efforts will stopif the request is made within STEP FOUR: HEARING DECISION

fifteeq (15) d_ayS- o * You will be toldin writing of the decision on your case

* Ahearing will be scheduled within three (3) weeks of when within forty-five (45) days from the date your request for a
your request was received. hearing was received.

* You will be notifiedin writing at least ten (10) days before * If the decisionisin your favor, your WIC benefits will begin
the hearing of the date, time and place. immediately or will continue.

* Youcanrepresent yourself, aparent canrepresent a child/ * If the decisionis not in your favor, WIC benefits will stop or
infant, or you can be represented by an attorney or other the collection efforts will resume.
person. _ * |f thedecisionisin favor of the local WIC site, you can

* Before the hearing, you may look at the documents and appeal to the director of the Department of Health and
records to be presented. Environmental Control within fifteen (15) days of the

mailing date of the decision.

STEP TWO: HEARING PROCEDURES e Thedecision of the local hearingis binding on both parties

unless overturned by the state.
* Youand/or your representative must come to the hearing.

* During the hearing you or your representative may:
- Bringwitnesses to testify for you.

- Look at therecords presented by the local WIC site. If h ti bout
- Tell your story and submit supportinginformation or youhave any questions abou

evidence. your rights to a fair hearing, please

- Question or deny information or evidence presented contact your local WIC office.
and question other testimony presented.

(- )

The U.S. Department of Agriculture prohibits discrimination against its customers, employees, and applicants for
employment on the bases of race, color, national origin, age, disability, sex, gender identity, religion, reprisal, and
where applicable, political beliefs, marital status, familial or parental status, sexual orientation, or all or part of an
individual'sincome is derived from any public assistance program, or protected geneticinformationinemployment or
inany program or activity conducted or funded by the Department. (Not all prohibited bases will apply to all

programs and/or employment activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing__cust.html, or at any USDA office, or
call (866) 632-9992 torequest the form. Youmay also write aletter containing all of the information requestedin the

PROTECT PROSPER

form. Send your completed complaint form or letter tous by mail at U.S. Department of Agriculture, Director, Office South C;“};’“‘?a DeParm;CC{“ O”{e**“h
of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at and Environmental Contro
program.intake@usda.gov.

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay www.scdhec.gov/wic

Service at (800) 877-8339; or (800) 845-6136 (Spanish).
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TIENE DERECHO A UNA AUDIENCIA JUSTA.

Sise le rechazo para el Programa de Mujeres, Bebés y Nifios (Women, Infants, and Children, WIC), se le
descalificé pararecibir los servicios de WIC o si se le pide que reembolse los beneficios que se emitieron
inadecuadamente, tiene derecho a una audiencia.

Estos son los pasos que debe seguir:

PASO UNO: SOLICITE UNA AUDIENCIA JUSTA PASO TRES: MIENTRAS ESPERA LA DECISION

e Comuniquese conlaoficinalocal de WIC o escribales para
solicitar una audiencia en un plazo de sesenta (60) dias a partir

de lafechaenque se suspendieron sus beneficios de WIC.

* Sisolicitaunaaudiencia en un plazo de quince (15) dias a partir
de recibir el aviso para suspender los servicios, sus beneficios
WIC continuaranhasta que su certificacion se venza o se
tome una decision, lo que ocurra primero.

* Siselehasolicitado que pague los beneficios recibidos, los -
esfuerzos de cobro se suspenderan sila solicitud se hace en
un plazo de quince (15) dias.

 Seprogramarauna audienciaenun plazo de tres (3) semanas a
partir de larecepcionde su solicitud.

* Seleavisarapor escrito sobre la fecha, horay lugar de la
audiencia con al menos diez (10) dias de anticipacion.

* Puede representarse usted mismo, uno de los padres puede
representar aun nifio/bebé o le puede representar un abogado

DE LA AUDIENCIA

* Losbeneficios WIC no continuaran si:
- Sucertificacion vencio o se vencera.
- Yanoeselegible categéricamente.
- Selerechazo para WIC debido a que se volvid a evaluar su
estado de elegibilidad.

¢ Seleinformarépor escrito sobre la decision de sucaso enun
plazo de cuarentay cinco (45) dias a partir de la fechaen que se
recibio su solicitud de una audiencia.

e Siladecision no es a su favor, sus beneficios de WIC
empezaraninmediatamente o continuaran.

¢ Siladecisiénno esa su favor, los beneficios de WIC se
suspenderan o reiniciaran los esfuerzos de cobro.

uotrapersona. . .., .
* Antesdelaaudiencia, puede ver los documentos y registros * 2; L?iii';%lf;: f:rvt(:r::rl]::g;vsv;ﬁjhoczg;iifgﬁ:ﬁﬁ:g;izr e
que se presentaran. P Y

enun plazo de quince (15) dias a partir de la fecha de envio por

correo de ladecision.
PAS0 DOS: PROCEDIMIENTOS DE LA AUDIENCIA * Ladecisionde laaudiencialocal es vinculante para ambas

* Ustedy/osurepresentante deben presentarse en partes amenos que larevogue el estado.

laaudiencia.
e Durantelaaudiencia, usted o surepresentante pueden:
- Traer testigos para que testifiquen para usted. Si tiene alguna pregunta sobre
- Verlosregistros presentados por WIC local. sus derechos a una audiencia
- Contar suhistoria y presentar informacion o evidencia iusta, comuniquese con su
de apoyo. oficina local de WIC.

- Cuestionar o rechazar informacion o evidencia presentada
y cuestionar otros testimonios presentados.

4 )
El Departamento de Agriculturade los Estados Unidos (por sus siglas eninglés “USDA”) prohibe la discriminacion contra sus
clientes, empleados y solicitantes de empleo por raza, color, origen nacional, edad, discapacidad, sexo, identidad de género,
religion, represalias y, segtin corresponda, convicciones politicas, estado civil, estado familiar o paternal, orientacion sexual, o
silosingresos de unapersonaprovienen en su totalidad o en parte de un programa de asistencia ptblica, oinformacién genética
protegida de empleo o de cualquier programa o actividad realizada o financiada por el Departamento. (No todos los criterios
prohibidos se aplicaran a todos los programas y/o actividades laborales).

Sideseapresentar unaqueja por discriminacion del programa de Derechos Civiles, complete el USDA Program Discrimination
Complaint Form (formulario de quejas por discriminacion del programa del USDA), que puede encontrar eninternet en
http://www.ascr.usda.gov/complaint_filing_cust.html, o en cualquier oficinadel USDA, o llame al (866) 632-9992 para solicitar 2
el formulario. También puede escribir una cartacon todalainformacion solicitada en el formulario. Envienos su formulario de PROMOTE PROTEGT PROSPER
quejacompleto o cartapor correo postal a U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence South Carolina Department of Health
Avenue, SW., Washington, D.C. 20250-9410, por fax al (202) 690-7442 o por correo electrénico a program.intake@usda.gov. and Environmental Control

Las personas sordas, con dificultades auditivas, o con discapacidad del habla pueden contactar al USDA por medio del Federal
Relay Service (Servicio federal de transmision) al (800) 877-8339 o (800) 845-6136 (en espafiol).

EIUSDA es un proveedor y empleador que ofrece igualdad de oportunidades. www.scdhec.gov/wic




